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STUDENT SERVICES
The Office of Admissions and Student Services1 exists to support
students and enhance their quality of life and to facilitate their
academic endeavors while in attendance at Liberty University College
of Osteopathic Medicine. The curriculum at LUCOM is rigorous and is
designed to prepare students to become osteopathic physicians, placing
demands on the student and the student’s family that often mandate
outside assistance. The Office of Admissions and Student Services
intentionally strives to execute retention activities to help meet the
diverse emotional, spiritual, social, physical, financial, and academic
needs of students. The Office of Admissions and Student Services
maintains an open-door policy to guide and advise students on personal
and spiritual matters.

Student Services is responsible to provide oversight for, collaborate
with and coordinate student government and student organizations’
activities: social, community service and outreach events, educational
presentations, symposiums, etc.

The Office of Admissions and Student Services works with the Office of
the Dean to assign student advisors for the individual students to provide
mentorship, role modeling, and general guidance during the student’s
time at LUCOM.

Flames Pass
The Flames Pass is the physical Liberty University ID and access badge.
This university-issued identification badge must be worn as specified in
LUCOM's Dress Code Policy. For students who matriculated in Fall 2024
and prior, it provides access to the college and its various educational
and administrative areas such as the laboratories and library. It can also
provide access to pre-paid meal plans and Flames Cash. As an access
device, the Flames Pass is valid as long as a student is actively enrolled
and financially in good standing.

The Mobile Flames Pass is available to all residential students and
current local faculty and staff. The Mobile Flames pass is used by
students to gain access to various educational and administrative areas
such as the laboratories and library. It is valid as long as a student
is actively enrolled and financially in good standing. Students that
matriculate into LUCOM in Fall 2025 and later will be required to use
this service. Other students, faculty, and staff will be able to opt-in to
the service. Activation of the Mobile Flames Pass service will deactivate
the physical Flames Pass. Individuals using the Mobile Flames pass
will be provided with a non-tappable ID badge to wear in alignment with
LUCOM's dress code policy.

The Mobile Fames Pass acts like a physical ID card through a
smartphone's digital wallet. The Mobile Flames Pass can be used to
gain building, door, and gym access. Additionally, it can be used to gain
access to other locations across campus. Any student who does not
have a smartphone device may contact ID and Card Services to request
the physical Flames Pass. Fore more information, please visit the Mobile
Flames Pass Frequently Asked Questions page.

Parking Decals 2

Any motor vehicle (including motorcycles, motorbikes, and mopeds) or
bicycle operated or parked on property owned or controlled by Liberty
University must display a valid Liberty University parking permit or pass.
The type of permit or pass indicates the areas in which a vehicle may be

parked. COM students will have an assigned parking lot on campus and
any car parked in faculty or clinic parking is subject to a ticket or tow.

Students must register for their parking permits or passes with the
Liberty University Police Department during orientation and annually by
following the directions on the LUPD webpage. Students must abide by
all parking rules and regulations as stated on the Liberty University Police
Department webpage.

Liberty University Police Department
(LUPD) 2

The Liberty University Police Department (LUPD) provides 24-hour a day
patrol, police, security, and emergency medical services to the campus,
parking lots, residence halls, and other properties owned or controlled by
the University.

LUPD officers are duly sworn with full law enforcement powers and
responsibilities, identical to those of the local police or sheriff’s
department in any local community.

LUPD reminds students that safety is a community responsibility. A truly
safe campus can only be achieved through active participation of all
persons who reside, work, study, or visit on campus.

LUPD Contact Information:

• On-campus Emergency Services (Police, Fire, EMS): (434) 592-3911
• Non-Emergency and Escort Service: (434) 592-7641

BankMobile Card 3

The BankMobile card is issued to every Liberty University student and
is the tool needed to select a refund preference to receive financial
refunds. BankMobile is the banking partner that disburses refunds for
the University. For new medical students, the card is sent to the mailing
address on file with the University approximately three weeks prior to
first day of orientation on campus. Financial check-in must be completed
before the student will receive their card.

A student retains the same card during their time as a student at Liberty
University. For returning students (those who were once a student at
Liberty University) the original BankMobile card will still be active. If
the student no longer has possession of the card, please contact ID &
Campus Services to have another card ordered. Important: No refunds
from a student account can be processed until the card is activated
online and the refund method selected.

For more information, contact the LU ID & Campus Services Office.

International Student Center
The International Student Center provides academic and cultural support
through advising, advocacy, and events to faculty, staff, and domestic
and international students. For more information about life at Liberty,
life in the U.S., maintaining status, employment, and more, visit the
International Student Center page.

Lockers
Students will be assigned a locker annually during the OMS-I and OMS-
II years. They are available for usage from the first day of class the first
semester until the last day of class at the end of each year. Students are
to provide their own lock. The University or College are not responsible
for theft or lost items from the lockers. The lock and the material in the

https://www.liberty.edu/flamespass/university-id/
https://catalog.liberty.edu/osteopathic-medicine/general-policies-procedures/
https://www.liberty.edu/flamespass/university-id/mobile-flames-pass/
https://www.liberty.edu/flamespass/university-id/mobile-flames-pass/mobile-flames-pass-frequently-asked-questions/
https://www.liberty.edu/flamespass/university-id/mobile-flames-pass/mobile-flames-pass-frequently-asked-questions/
https://www.liberty.edu/police/parking/decals/
https://www.liberty.edu/police/
https://www.liberty.edu/police/
https://www.liberty.edu/police/
https://www.liberty.edu/flamespass/
https://www.liberty.edu/international-student-center/
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locker must be removed within one week after the end of the each year
or the lock will be cut and the material in the locker disposed of by the
College.

Mental Health and Wellness 4

Mental Health Policy
LUCOM is committed to providing mental health resources to its students
across OMS I-IV. The COM offers access to mental health services (1.)
through Liberty University Counseling & Psychological Services (LU
CAPS), and (2.) to students within the United States 24/7 385 days a
year through TimelyCare, and (3.) via resources at core and affiliated
sites. Each of these entities abide by strict confidentiality practices and
protection of students’ rights at all times. For contact information for
these resources, please see below and the LUCOM Student Services
webpage. Furthermore, the Safety, Health, and Wellness Committee’s
charge includes developing and supporting policies, procedures, events,
and recommendations that advance and promote LUCOM students’
mental health.

Mental Health Procedures
There are multiple ways to initiate mental health resources and support.
LUCOM encourages students to reach out directly to the sourced mental
health resources, or to their provider of choice. Additionally, students can
contact LUCOM’s Academic Support and Success Center for academic
and mental health resources. Furthermore, students can be referred
by peers, faculty, or staff to LU CAPS for mental health resources and
support.

Students can find care through drop-in consultations, group meetings,
or individual sessions through Liberty University Counseling &
Psychological Services (LU CAPS). To make an appointment to see
a counselor: LU CAPS offers same day access. To access services
for the first time in the semester, a student should visit Counseling
& Psychological Services during walk-in hours, which are between 9
a.m.-3 p.m. on Mondays, Tuesdays, and Thursdays. On Wednesday
and Fridays, walk-in hours are between 12 p.m.-3 p.m. The student
must come in during walk-in hours for their first appointment, and all
subsequent appointments will be scheduled directly with the student’s
counselor. Counseling & psychological services are free for the student.
In accordance with the Family Educational Rights and Privacy Act of
1974 (FERPA) and Health Insurance Portability and Accountability
Act (HIPPA), the counseling and educational record of each student is
considered confidential.

Furthermore, all LUCOM students have access to TimelyCare, a virtual
health and well-being platform available 24/7 for LUCOM students.
Services include on-demand support of common health issues, on-
demand emotional support to talk about anything, scheduled medical
appointments, scheduled counseling appointments (12 visits per year),
health coaching, psychiatry appointments (available through referrals),
self-care content, and basic needs support. Go to timelycare.com/LUCOM
or download the TimelyCare app to access care. Log in using your Liberty
email address. TimelyCare resources and services are free for all LUCOM
students.

Finally, students completing core rotations, site coordinators will provide
students with accessible mental health services in proximity to the
site. Please refer to Accessible Mental Health Resources for additional
information outlining accessible mental health services at core rotation
sites. For affiliated, non-core rotation sites, please reach out to the
site coordinator directly. LUCOM's core and affiliated clinical training
sites may render care but are not responsible for the cost of such care.

Students are financially responsible for any medical care they receive
at a training site. A health professional providing health services, via a
therapeutic relationship, must recuse him/herself from the academic
assessment or promotion of the student receiving those services.

Educational Resources for Mental Health
LUCOM will provide annual education on available mental health
resources to all students and employees.

Clinical Resources for Mental Health
In order to provide access and equity of mental health services for
all students throughout the continuum of preclinical and clinical
education, LUCOM students across OMS-I through OMS-IV have access
to TimelyCare, providing free, 24/7 access to providers from anywhere in
the United States, including TimelyCare's TalkNow service, providing on-
demand 24/7, mental and emotional support, health literacy guidance,
and crisis management by masters-level behavioral health professionals
available outside of the United States.

If there are significant concerns due to fatigue or life balance (e.g.
resulting from health issues, life events or others), a Leave of Absence
(LOA) is available for students to take a break from academic
requirements and return when issues have been addressed as outlined in
the Leave of Absence Policy. LOAs can be requested through The Office
of the Registrar.

Liberty University Resources
LU Counseling and Psychological Services (CAPS) 
Professional counselors are available to provide individual counseling,
group counseling, and referrals as needed.

Green Hall, 1830 
(434) 582-2651 
caps@liberty.edu // https://www.lustudentcounseling.com/ 
Monday – Friday 8:00 a.m.-4:30 p.m. (Closed Wednesdays 10
a.m.-12 p.m.) 
*For an emergency, contact LUPD at (434) 592-3911.

LU Office of Community Life

Green Hall, Room 1880 
Office: (434) 582-2320 
Monday – Friday 
8:00 a.m.-5 p.m.

LU Shepherd Office

Dorm M17, Ground Level 
Office: (434) 592-5411 
On Call/After Hours: (434) 582-4444 
lushepherd@liberty.edu 
Monday – Friday 
8:00 a.m.-5 p.m.

Liberty University Police Department

Green Hall 
Emergency: (434) 592-3911 (Services available 24/7) 
Non-Emergency: (434) 592-7641 
LUPD@liberty.edu 
Monday – Friday 
7:30 a.m.-4:30 p.m.

https://www.liberty.edu/lucom/student-services/health-services/
https://app.timelycare.com/auth/login/
https://www.liberty.edu/lucom/wp-content/uploads/sites/82/2022/10/LUCOM-Mental-Health.pdf
mailto:caps@liberty.edu
https://www.lustudentcounseling.com/
mailto:lushepherd@liberty.edu
mailto:LUPD@liberty.edu
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Local Resources
For students in Lynchburg, the following provides local mental health
services that students may access confidential services during business
hours:

Centra Piedmont Psychiatric Center

3300 Rivermont Avenue 
Lynchburg, VA, 24503 
(434) 200-5999 
Monday – Friday 8:00 a.m. -5:00 p.m. 
*After hours, for an emergency, call 911 or go to the nearest
emergency department (Lynchburg General Hospital)

LUCOM Rotation Resources 
For students completing core or required rotations at core rotation sites,
site coordinators will provide students with accessible mental health
services in proximity to the site. Please refer to Accessible Mental Health
Resources for additional information outlining accessible mental health
services.

Fatigue Mitigation 4

The following policy relates to fatigue mitigation.

Fatigue Mitigation Policy
The accreditation standards for graduate medical education (GME)
programs include restrictions on the duty hours of residents. Additionally,
institutions are expected to promote a clinical learning environment
in which duty hours are monitored and strategies exist to mitigate the
effects of fatigue.

As LUCOM prepares student doctors to enter into GME, the COM is
committed to promoting medical education, safety and well-being
in a supportive educational environment and ensuring students
appear appropriately rested and appear mentally and physically fit for
educational and clinical responsibilities. This policy is established to
proactively provide education and resources that assist in the prevention
and mitigation of stress and fatigue, as well as promote strategies
for lifelong approaches to health and wellness as a component of
professional responsibility. The policy addresses fatigue at a level
causing cognitive and/or motor impairment that is defined as weariness
or exhaustion from exertion and stress, possibly manifesting in physical
and/or mental symptoms causing impairment in functioning.

This policy provides guidance on methods and available resources that
aim to:

• Ensure that students receive education on fatigue, sleep deprivation,
burnout, and other issues related to physical and psychological well-
being.

• Ensure that students receive education on fatigue management
and mitigation strategies, other mechanisms to promote well-being,
and available mental health resources for stress management and
strategies or overall life balance.

• Promote medical student understanding of duty hours on clerkship
rotations, duty hour restrictions, the rationale behind them, and the
importance of adherence. (Please refer to Clinical Rotations Policies
and Procedures)

Fatigue Mitigation Procedure
Any concerns regarding fatigue, health and wellness including perceived
symptoms (stress, anxiety, depression, exhaustion etc.) of self or others,

may be reported to LUCOM administration. Appropriate steps will be
taken to investigate the concern confidentially and identify appropriate
strategies to address the concern. Additionally, students will receive
training on fatigue mitigation and corresponding strategies in addition
to educational and clinical resources that address fatigue mitigation and
health and wellness, as referenced in subsequent sections.

Educational Resources to Address Fatigue Mitigation
LUCOM will provide annual education available for all faculty members,
students, and staff on recognizing the signs of fatigue and sleep
deprivation, and information on alertness management as well as self-
care and life balance. 
The annual education will consist of providing education on fatigue,
sleep deprivation, burnout, and other issues related to physical and
psychological well-being through the use of synchronous educational
activities provided by qualified health professionals and/or asynchronous
educational resources that include, but are not limited to, the use of the
LIFE Curriculum.

Clinical Resources to Address Fatigue Mitigation
The preclinical academic schedule and attendance policies allow for
flexible time for study, life balance and rest if needed. This also allows
flexible time for faculty and staff to balance various responsibilities
with the goal of reducing stress and fatigue; and LUCOM provides
a limited number of confidential counseling services each year for
students. Services are provided by outside mental health providers and
are completely anonymous to LUCOM. Students can contact LU CAPS for
a referral to local counseling services.

Physical Health Services 5

Physical Health Policy
Students may seek diagnostic, preventive, and therapeutic health
services at the provider of their choice. The following information
is provided as a resource to assist students in seeking health care
services that are available as students enrolled at Liberty University
College of Osteopathic Medicine. For contact information for these
resources, please see below and the LUCOM Student Services webpage .
Furthermore, the Safety, Health, and Wellness Committee’s charge
includes developing and supporting policies, procedures, events, and
recommendations that advance and promote LUCOM students’ physical
health.

Physical Health Procedures
Students may schedule an appointment at the Liberty University Student
Health Center (LUSHC). During the academic year, appointments can
only be scheduled in person for the current day. During the summer,
students may schedule an appointment via phone. Students can visit
the Student Health Center an unlimited amount of times. Seeing the
same provider when there are multiple visits for ongoing medical issues
ensures continuity of care. General office visits are appropriate for
most conditions, but LUSHC providers will make appropriate referrals to
outside specialists.

Furthermore, all LUCOM students also have access to TimelyCare, a
virtual health and well-being platform available 24/7 for LUCOM students.
Services include on-demand support for common health issues, on-
demand emotional support to talk about anything, scheduled medical
appointments, scheduled counseling appointments (12 visits per year),
health coaching, psychiatry appointments (available through referrals),
self-care content, and basic needs support. Go to timelycare.com/LUCOM
or download the TimelyCare app to access care. Log in using your Liberty

https://www.liberty.edu/lucom/wp-content/uploads/sites/82/2022/10/LUCOM-Mental-Health.pdf
https://www.liberty.edu/lucom/wp-content/uploads/sites/82/2022/10/LUCOM-Mental-Health.pdf
https://catalog.liberty.edu/osteopathic-medicine/clinical-rotations-policies-procedures/
https://catalog.liberty.edu/osteopathic-medicine/clinical-rotations-policies-procedures/
https://med.stanford.edu/gme/duke_life.html
https://www.liberty.edu/lucom/student-services/health-services/
https://app.timelycare.com/auth/login/
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email address. TimelyCare resources and services are free for all LUCOM
students.

As it is the policy of LUCOM that students may seek diagnostic,
preventive, and therapeutic health services at the provider of their choice,
students may access walk-in care at local clinics or hospitals. For
students in the clinical years, site coordinators will provide students with
accessible physical health services in proximity to the site. Please also
refer to Physical Health Resources for additional information outlining
accessible physical health services.

Physical Health Educational Resources
LUCOM will provide annual education on available physical health
resources to all students and employees.

Physical Health Clinical Resources
All students have access to the Liberty University Student Health
Center on Liberty University's campus. The Liberty University Student
Health Center's services are designed to promote the current and future
well-being of our student-patients through the provision of nationally
recognized healthcare. The LUSHC offers services that are cost-effective
and responsive to student needs so as to reduce the impact of illness and
other health concerns which may interfere with student success.

On campus healthcare services are provided as a convenience for
students and staff. Payment for services rendered is the patient's
responsibility. If preferred, the student may contact any other health
provider of their choice.

Services Offered Include: Women’s Health, Upper Respiratory, Allergy
& Immunization, X-Ray, and Labs. Please contact or visit the Liberty
University Student Health Center for a detailed description of provided
services.

Liberty University Student Health Center 
Commons 3 
1606 Regents Parkway 
Phone: (434) 338-7774 
Monday – Friday, 8:00 a.m. -5:00 p.m. 
(Open until 6:00 p.m. Monday - Thursday during Liberty University's
main campus semester)

Local Resources
Centra Lynchburg General Hospital

1901 Tate Springs Road 
Lynchburg, VA 24501 
Phone (434) 200-3000 
Monday- Sunday: Open 24 hours 
If students need non-emergency medical care after hours, there are
a number of CVFP immediate care facilities that can be utilized.

Walk-In-Care Immediate Care Wards Road

14005 S. Wards Road, Ste. A 
Lynchburg, Virginia 24501 
(434) 239-0132 
Monday-Sunday 
8:00 a.m.-6:00 p.m.

Walk-In-Care Candlers Mtn.

2832 Candlers Mountain Road 
Lynchburg, VA 24502 

(434) 473-7700 
Monday-Friday: 7:00 a.m.-9:00 p.m. 
Saturday-Sunday: 8:00 a.m.-9:00 p.m.

LUCOM Rotation Resources
For students completing core or required rotations at core rotation
sites, site coordinators will provide students with accessible physical
health services in proximity to the site. Please refer to Physical Health
Resources for additional information outlining accessible physical health
services.

For students completing away rotations, site coordinators will provide
students with accessible physical health services in proximity to the site.

Additional Information
More information may be found on the LUCOM Student Services
webpage.
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